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"Refugees Providing Voluntary Service” is the name of the project started by Kölner Freiwilligen 
Agentur (the Cologne Volunteer Agency).  

What is voluntary service? 
People doing voluntary service help at assignment locations freely. They want to do it. They 
want to help other people in this way. They are doing something good to help people live to-
gether in society. In Germany, this is called voluntary work (ehrenamtliche Tätigkeit) or volun-
tary engagement (freiwilliges Engagement). 
 
People who do voluntary service are called volunteers. Voluntary service is a special kind of 
voluntary engagement. 
 
The place at which volunteers work is called the assignment location. There is a contact per-
son at each assignment location. The contact person is also called a tutor.  
 
Volunteers help at the assignment location for at least 21 hours per week. The maximum is 40 
hours of work per week. 
 
Refugees can do voluntary service if they have a temporary residence permit (Aufen-
thaltsgestattung), a residence permit (Aufenthaltserlaubnis) or an unlimited settlement 
permit (Niederlassungserlaubnis). 
 
Volunteers must have a work permit (Beschäftigungserlaubnis) for the voluntary service. 
You can get a work permit from the Immigration Authority (Ausländerbehörde). The Cologne 
Volunteer Agency can help you to get a work permit. 
 
There are many types of volunteer services in Germany. The volunteer services differ in terms 
of which government body provides the money. Here, we are talking about the German Federal 
Volunteer Service (Bundesfreiwilligendienst) pertaining to refugees. This is abbreviated to 
BFD-F. 

What can I do in voluntary service? 
In voluntary service, you can, for example: 

 do activities which interest you; 

 use your knowledge and your experiences; 

 learn about day-to-day work in Germany; 

 discover which tasks and activities are suited to you; 

 find out which career path you can follow after the voluntary service; 

 plan and carry out your own projects; 
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 meet other volunteers during training days; 

 do a language course; 

 use and practise your language skills. 
 
Voluntary service should be fun. 

Tasks of Volunteers 
Volunteers can choose their own assignment location. 
There are different tasks at each assignment location.  
The assignment locations are described in the list of assignment locations. The tasks of the 
volunteers are also described. You can get the list of assignment locations from the Cologne 
Volunteer Agency.  

Beginning and End 
Volunteers can begin on the 1st or 15th day of the month. 
Voluntary service lasts for at least 6 months and no more than 12 months. 

Allowance for Volunteers 
At the end of the month, volunteers receive money - this is called  an allowance (Aufwand-
sentschädigung).  
 
The amount of money that volunteers receive depends on the number of hours they work in the 
week: 

Hours per week  Allowance 

21-27 hours per week €100 

28-34 hours per week €150 

35-40 hours per week €200 

 
If you receive unemployment benefit II = payments from the job centre 
If you receive unemployment benefit from the job centre, you must inform the job centre of your 
voluntary service. 
The job centre has the following regulation: volunteers can receive a maximum of €200 per 
month in addition to unemployment benefit, without the unemployment benefit being reduced. 
This means: volunteers who receive no more than €200 per month for doing the voluntary ser-
vice receive the same amount of unemployment benefit as before the voluntary service. This is 
stated in the following law: Section 1 Paragraph 7 of the unemployment benefit II (§ 1 Abs. 7 
Arbeitslosengeld II)/ social benefit regulation (Sozialgeld-Verordnung). 
 

During the voluntary service, volunteers have no appointments at the job centre. They do not 
need to talk about a new job or other work. This is stated in the following law:  Section 10 Para-
graph 1 Number 5 of the German Social Code, Book II (§ 10 Absatz 1 Nummer 5 SGB II). Vol-
unteers have an important task. They do not have to begin any other work whilst they are volun-
teering. 

Insurance for Volunteers 
Volunteers are covered by social security, just like all working people in Germany. The following 
insurances are part of social security: 

 Health insurance,  

 Pension insurance,  

 Accident insurance,  

 Long-term care insurance, 

 Unemployment insurance 
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Passes 
Volunteers receive two passes: 

 Pass from the Cologne Volunteer Agency 
This gives you a lower entry price, for example to museums, swimming baths and cine-
mas.  

 

 Cologne Pass (KölnPass) 
Volunteers can apply for a Cologne Pass. Volunteers who have a Cologne Pass get 
cheaper bus and tram tickets. For example: a monthly ticket for the entire transport area 
costs €35. 

Training Support 
Before beginning the voluntary service, volunteers can get to know the assignment location. 
Volunteers can work at the assignment location for one, two or three days. After that, they can 
decide whether or not they would like to do the voluntary service at that particular assignment 
location. In this way, volunteers can find out if they like the work. This is called sitting in (Hos-
pitieren). 
 
During the voluntary service, the Cologne Volunteer Agency is the point of contact for the volun-
teers. The Cologne Volunteer Agency invites all volunteers to training days.  
At the training days, you can get to know other volunteers from different assignment locations. 
You can also learn useful things for the voluntary service and for the time after it. 
Volunteers must take part in the training days. The training days are an important part of the 
voluntary service. 
The training days do not cost anything for the volunteers. The Cologne Volunteer Agency also 
organises the food. 
 
During the voluntary service, the Cologne Volunteer Agency comes to visit at the assignment 
location. At this time, we discuss whether you and the tutor are satisfied at the assignment lo-
cation and whether anything needs to change. If necessary, an interpreter can come along to 
these visits. 
 
Volunteers can use and improve their language skills during the voluntary service. They can 
also take part in a language course. 

Certificate 
At the end of the assignment, volunteers receive a piece of paper stating what they have done 
and where they have worked. This is called a certificate. If you would like to work or study after 
the voluntary service, the certificate is very important. This is because the certificate shows that 
you have already worked in Germany and have gained experience. 

How do I get involved? 
You must apply for voluntary service. 
Ask the Cologne Volunteer Agency how you should apply. 
 
If you have questions or need support, we will be happy to help you. 
 
Send an email to: martina.thomas@koeln-freiwillig.de 
Or call us on: 0221- 888 278 28 
We speak German and English. 


